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Custom Delivery & Installation Services



Delaware Correctional Industries was awarded the Certificate of

Achievement in recognition of their outstanding commitment to adult

literacy.

Source taken from news.delaware.gov
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To provide a safe and secure
working environment, while producing quality goods and services. This is done with a
focus on reducing inmate idleness, increasing inmate creativity, preparing offenders to
become trade employable once released from incarceration. We encourage hope,

responsibility, discipline, fairness, quality and economic success.

www.dci.delaware.gov



Welcome to Delaware Correctional Industries (DCI). We are proud to provide you with an array of
products and services; all available at your fingertips. Pursuant to Delaware Title 29 § 6904b, all State
Agencies within Delaware can purchase any item provided by another State of Delaware agency. DCI
is standing ready to help fellow state agencies stretch their budget by providing a more competitive
price on a variety of items. Just browse through our catalog to see some of the many products and
services that DCI offers. If for some reason we have not listed the product or service you need please
contact one of our staff who will be happy to help. DCI is committed to the successful re-entry of

inmates with our ultimate goal being the reduction of recidivism, which aids in lowering the tax
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Carl Barker,
Director of Delaware
Correctional Industries

burden for all Delawareans.

DCI Administrative Office

245 McKee Road,

Dover, Delaware, 19904

Phone (302)857-5491

Make an appointment to come see our New Showroom!

DCI Furniture Warehouse Operation for Drop-off or Pick-up of Custom Furniture Orders
CLEARANCE - MUST BE ARRANGED PRIOR TO YOUR VISIT BY CALLING
(302)739-4378 * (302)739-1631 ® Fax (302)739-1608

www.dci.delaware.gov

Customer Delivery and Installation Services

DCI Provides Free Customer Delivery to any state agency in the State of Delaware when you purchase our
products.

Call our Customer Relations staff at 302-857-5491 to get a quote. You can fax the order form to (302) 739-1608
or email us at DOC_DClSales@state.de.us the DCI Order Form (you can fill-out, save a copy, print and e-mail
this form)

DCI provides delivery in Delaware of DCI's products at no additional cost to our customers. We will deliver
shipments to your building's loading dock or ground level entrance doorway. The protective packaging is not
removed to help prevent product-handling damage when you are moving your purchase to its permanent
location.

DCI Provides Product Installation Service anywhere in the State of Delaware.

Furniture Installation

DCI provides customer installation services when ordering case goods and seating. This service includes;
product assembly, set-up and removal of delivery packaging materials. For orders of $5,000.00 or less, an
installation fee of 6% will be charged. For orders larger then $5,000.00 an installation fee of 8% will be
charged. The installation fee is in addition to current prices and should be shown as a line item on your
purchase order.

Office System Installation

DCI provides office system furniture customers installation services which include; delivery, assembly and
removal of packaging materials for a fee of 13% of the total order. Should you require installation on a weekend
holiday, or nights the fee is 17% of the total order.

DORM FURNITURE - Due to the unique nature of each dormitory delivery and installation, DCI will provide
a price quotation for this service.

DCI provides one (1) month free product storage at no additional cost if you need to delay original delivery

date. Each additional month (or partial month) of delay beyond the original due date will incur a separate storage
fee of 3% of the order total value.

www.dci.delaware.gov
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One-on-One Help Furniture and Framing

_ Furniture Manufacturing and
Questions? Call our Customer Relations staff at 302-857-5491 or email us at DOC_DCISALES@state.de.us . They

will assist you with your order or any inquiries. Refurbishing, Upholstery,

Custom Framing and Engraving

For UPHOLSTERY AND REFINISHING items, please call 302-653-3204. If no answer, leave a message and some- 0fﬁce Systems & Storage

one will return your call as soon as they can. .
4 y Provide, assemble and

deliver a variety of

Completing An Order

office systems to
Once you have received a quote and completed your order with the help of the Customer Relations staff, it can customers.
be emailed to DOC_DCISALES or mailed to the following address:

Printing

Order Form (you can fill-out, save a copy, print, and e-mail) Custom Silk Screening &

Embroidery, Sublimation,

DCI SALES T —

Department of Correction e A KA PO 2 5 Offset Printing and Copying Services,
245 McKee Road, Dover, DE 19904 i & LA K ; Banners, Signs and Posters
302-857-5491 SOOI A A K

DOC_DCISALES@state.de.us V00000 Garments and Linens
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KIXHKARKLELx Making Inmate and Custom Clothing-

Fax Number: (302)739-1608 ....-"'.‘-""..'. Shirts, Pants, Boxer Shorts, Aprons,

. NSRS Wash Cloths and Towels, Sheets and
www.dci.delaware.gov
Pillow Cases, Tote Bags, and additional
Sewing to other fabric products

(Flags and Banners)

Automotive Operations
Repair and Diagnostics of all
State of Delaware Fleet Cars

O
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Correctional Industries will sit down with individuals or organizations to custom design any furniture piece. They
have experience making custom desks, tables, book cases and more using high quality wood with special features

like inlays and handmade knobs and handles.
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In addition, Corrrectional
Industries restores and
refurbishes your
furniture to preserve
history and save the
environment by
keeping usable
furniture from
crowding landfills.
This also saves
organizations

funds compared

to purchasing new.

Many wooden
pieces can be
stripped, repaired
and restored. Any
previously upholstered
furniture can look and
feel brand new with the
replacement of the foam and
fabric. Every restoration project

is individually priced according to
the size of the project and amount

of repairs needed.

www.dci.delaware.gov
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Automofive ( )nerations

Delaware Correctional Industries garage operation is conducted from James T. Vaughn Correctional Center. Future

plans are to have multiple shops throughout the state.

Many of the DCI motor pool staff and inmate workers are ASE (Automotive Service Excellence) certified in the

various areas of automotive repair and diagnostics. This certification will provide the inmate with the proper

credentials to successfully acquire a job
in the automotive repair field
upon completion of his

sentence.

Motor Pool services are

only offered to
Government
Agency vehicles at

this time.

In testimony of DCI’s
success, the OMB Fleet
Services Director has stated
that, were it possible, he would
direct all of the state’s vehicle repairs

to the DCl’s garages.

www.dci.delaware.gov
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Ditice Svstems Furniture . B Armenis lipens. .

Delaware Correctional Inmate Uniforms

V-Neck Shirts & Pants
Description:

Durable Two Piece Construction
(Sizes Small thru 10X)

Material: 65/35 Polyester/Cotton Twill
Women’s Round-Neck trimmed with Bias
Available colors:

White, Navy, Turquoise, Burgundy,
Red, Yellow & Orange

Industries works with a

variety of area businesses

including; architects,

Men's Boxers
Description:
Two Piece Construction
with Fly (Sizes
Small thru 10X)
Material:

50/50 Polyester/
Cotton T-130
Muslin White only

construction companies,

school districts,

government, military

and fire companies

across Delaware to

design and build a

multitude of custom

office system projects.

. www.dci.delaware.gov
www.dci.delaware.gov



Terry Towels and Washcloths

Durable One Piece Construction
Sizes: Towel 24"x48" & Washcloth 12"x12"
Material: 86/14 Cotton/Polyester
Weight: Towels = 8-Ibs per dz &
Washcloths = 1-lbs per dz
White only

Sheets & Pillowcases

Durable One Piece
Construction

Sheet Sizes

54"x90"

(T-130), 66"x104"

(T-130), and 66"x104" (T-
180)

Pillowcase Sizes 18"x27"
and 21"x27"

Material: 50/50 Polyester/
Cotton T-130 Muslin
unless specified by customer
White only

Aprons

Durable One Piece
Construction with Straps
(Pen Pocket and/or Tool
Pouch Optional)
Material: 65/35 Polyester/Cotton
Twill White only

Quilts and Other Items

Lap Quilt 48”x60” ® Twin Quilt 86”x66”
Full/Queen Quilt 86”x86” ¢ King Quilt 108”x98”
Material: 65/35 Poly/Cotton Twill & 50/50 Poly/Cotton Muslin
(Fabrics Colors and Designs Vary)

Quilted Soaker Pads 34"x36" e Terry Bibs 21"x34"

www.dci.delaware.gov
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DCI offers a full range of print services to increase your organization’s visibility.

They include; Annual Reports, Business Cards, Banners, Booklets, Brochures, Carbonless Forms, Copy-
ing Services, Custom Silk Screening & Embroidery, Envelopes, Flyers, Letterhead, Manuals, Newsletters,

Pamphlets, Post Cards, Posters, Tickets, Stationary and more...

Print Shop

In order to meet increased demands for printing services, DCI recently added two new Heidelberg Printmaster
Presses, a Heidelberg Stahl Right Angle Folder and a Digital Plate Maker. This new technology provides more
versatility in stock sizes, and enable DCI to offer additional products to its customers. The easy-to-use digital
functions decrease set up times and greatly improve production times. The new right angle folder allows easier
and quicker bindery functions in a fraction of the time vs. the old technology.

In addition, new upgrades to all the pre-press equipment and software
packages, like Creative Suites Design, QuarkXPress and CorelDraw,

will further streamline workflow and provide customers with reduced
production times without sacrificing DCl’s high quality standards.
The combination of state of the art software and direct to plate

technology places DCI among the elite printing companies in
the area.

Design & Layout Services

If you are unable to provide artwork
for your project, Correctional Industries
can set up your files for you. Design,
layout and typesetting services are
available for printed pieces, awards,
signs or any other graphical piece
that we produce. Inmate workers in
the graphics shops are trained to
create professional layouts that are
both functional and eye-catching.

www.dci.delaware.gov

Silkscreening and Embroidery Services

Employees are using state of the art equipment insuring professional quality results. If you need the workmanship
of silkscreening and embroidery to enhance an item. DCI has serviced many agencies and non-profit organiza-
tions for many years. We print on many types and weight of fabric.

You may want to increase your awareness, motivate your employees, thank your customers or increase your

sales, our goal is to satisfy your needs. Call us to discuss your project, prices, screen printing and embroidery
requirements!

Multi-color Silkscreening and Embroidery

T-Shirts, Shirts, Shorts, Coats, Towels, Hoodies,
Jackets, Sweatpants, Sweatshirts,
Hats, Tote Bags, Aprons

Professionally Designed Artwork
with Many Different Colors and
Types of Inks and stitches

Picture Framing & Sign Shop

Picture Framing is a custom service.
Customers must visit the satellite
office at James T. Vaughn Correctional
Center to select mattes and frames.

The Sign Shop produces a variety of
products specialty signs, vehicle wraps
& decals, banners as large as 60” wide,
sign kiosks and more. We will work

with customer designs or will create
designs to customer’s specifications.

Framing and Signage
Wood, Plastic, Paper,
Metal, Vinyl or Cloth §
Banners, Magnetic #<=A
& Specialty Items

www.dci.delaware.gov



